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“A professional service for all your electrical needs”

East Kent Electrical Ltd — Terms &
Conditions

These Terms & Conditions apply to all work carried out by East Kent Electrical Ltd. By
hiring us, you agree to the following terms. The latest version is always available at
www.eastkentelectrical.co.uk/terms.

1. Standards of Work

o All electrical installation work will comply with BS7671 and current Building
Regulations.

o All work will be tested, certified, and notified to the local authority where required.

e We use dust sheets and cleaning equipment to keep your home tidy.

o Floor coverings may need lifting for concealed installations. We refix floorboards and
loose-lay carpets, but proper refitting of carpets must be arranged separately.

o Waste created during our work will be removed and disposed of in line with
Environment Agency guidelines.

e Working hours are Monday—Friday, 8am—4pm. Any work outside these hours is by
prior agreement only.

e Clients must provide access to water and power free of charge during works.

2. Exclusions

Unless specifically stated in your quote, the following are not included:

e Moving furniture or items blocking access.

e Builders’ work (holes over 50mm, support structures, etc.).
e Redecoration or final making good.

o Parking fees, scaffolding, or access towers if required.

3. Variations & Extras

e Any changes or additional work must be agreed in writing before starting.
o Extra work not included in the original quote will be charged separately.

Guarantee: - All work done, and materials supplied by us are guaranteed for Five years from
completion, T&Cs Apply. Payment options By Cheque or Bank transfer. Sort code: -09-01-28. Acc.
No.: -76801735
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4. Pricing

e Quotes assume continuous, unhindered access to the site.
e All quotes are valid for 30 days from issue.

S. Warranty

o All installation work is guaranteed to be defect-free from the certification date.
e Warranty applies only when the project is paid in full.

e Manufacturer warranties on supplied products are passed directly to the client.
e Our warranty covers workmanship, not manufacturer defects or wear and tear.
e Warranty is non-transferable to new property owners.

6. Payments

e For jobs over £200, a 50% deposit is required to secure a start date.

e Larger projects (e.g. rewires) may require stage payments, agreed in writing before
work begins.

e Balance is due on completion.

e Accepted payment methods: bank transfer, cash, cheque, debit/credit card, Google
Pay, Apple Pay.

e Invoices must be cleared within 7 calendar days unless otherwise agreed.

o Late payments may result in debt collection procedures and additional costs.

7. Deposit & Cancellation

e No start date is booked until the deposit is paid.

e (Cancellation up to 15 days before the agreed start date: full refund.
o Cancellation less than 7 days before start date: 50% refund.

e Cancellation on the start date: no refund.

Guarantee: - All work done, and materials supplied by us are guaranteed for Five years from
completion, T&Cs Apply. Payment options By Cheque or Bank transfer. Sort code: -09-01-28. Acc.
No.: -76801735
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8. Risk & Title

e Risk in all goods passes to the client upon delivery.
e The client is responsible for insuring the property during works.

9. Personal Data

o Customer details are stored securely on password-protected systems and accounting
platforms.

o We will only send updates or tips if you have opted in to receive them.

e We will never share your details with third parties without your consent.

e We are legally required to retain records for HMRC/Electrical Industry compliance.

10. Dispute Resolution

e Clients have 30 days from certification to raise issues in writing. After this, work is
considered signed off, except for warranty or compliance matters.
e Mediation is the preferred method of resolving disputes.

11. Liability

o East Kent Electrical Ltd is not liable for indirect or consequential losses (e.g. loss of
income, delays, or inconvenience).
o Liability is limited to the cost of correcting defective work under warranty.

Summary

We aim to deliver reliable, high-quality electrical services with clear communication and fair
terms. These Terms & Conditions are designed to protect both you as the client and us as
your contractor, ensuring a smooth working relationship.

Short version

Guarantee: - All work done, and materials supplied by us are guaranteed for Five years from
completion, T&Cs Apply. Payment options By Cheque or Bank transfer. Sort code: -09-01-28. Acc.
No.: -76801735
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Got it — here’s a one-page, customer-friendly highlights version of your Terms &
Conditions. It’s written in plain English, easy to skim, and designed to reassure homeowners
while keeping the essentials clear. You can hand this out, email it, or even use it as a quick
reference on your website.

East Kent Electrical Ltd — Key Terms
(Quick Guide)

We want you to feel confident when hiring us. Here are the key points you need to know:

Standards of Work

e All work meets BS7671 and Building Regulations.

e Certified and notified to local authority where required.
e We keep your home tidy and remove waste responsibly.
e Normal working hours: Mon—Fri, 8am—4pm.

C¥ Payments

e Jobs over £200 require a 50% deposit to secure a start date.

o Balance due on completion (stage payments for larger jobs).

o Invoices must be cleared within 7 days.

o Payment methods: bank transfer, cash, cheque, card, Google Pay, Apple Pay.

+ Deposits & Cancellations

e Cancel up to 7 days before start date — full refund.
e Cancel less than 7 days before — 50% refund.
e Cancel on start date — no refund.

Guarantee: - All work done, and materials supplied by us are guaranteed for Five years from
completion, T&Cs Apply. Payment options By Cheque or Bank transfer. Sort code: -09-01-28. Acc.
No.: -76801735
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{ Warranty

o All installation work guaranteed to be defect-free.
e Manufacturer warranties passed directly to you.

e Warranty applies only when full payment is received.

e Warranty is non-transferable to new owners.

Personal Data

Your details are stored securely.
We only send updates if you opt in.
We never share your details without consent.

Disputes

Mediation is the preferred resolution method.

Q Exclusions

Not included unless agreed:

e Moving furniture, builders’ work, redecorating.

o Parking fees, scaffolding, or access towers if required.

In short:

You have 30 days from certification to raise issues in writing.
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We deliver reliable, high-quality electrical services with clear communication and fair terms.

These highlights are for convenience — full Terms & Conditions are available at

www.eastkentelectrical.co.uk/terms.

Guarantee: - All work done, and materials supplied by us are guaranteed for Five years from
completion, T&Cs Apply. Payment options By Cheque or Bank transfer. Sort code: -09-01-28. Acc.

No.: -76801735
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Trevor, this version is short, friendly, and easy for clients to digest. It reassures them
without overwhelming detail, while pointing to the full T&Cs for legal coverage.

Would you like me to also design this into a branded one-page handout (with headings,
icons, and your EK3 logo) so it looks polished for customers? That way, it doubles as a
marketing piece as well as a legal summary.

Guarantee: - All work done, and materials supplied by us are guaranteed for Five years from
completion, T&Cs Apply. Payment options By Cheque or Bank transfer. Sort code: -09-01-28. Acc.
No.: -76801735
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